HEATCRAFT AUSTRALIA PTY LTD

286 Horsley Road Milperra NSW 2214 —
Worldwide Refrigeration Locked Bag 6501 Regents Park NSW 2143

Ph: 61 2 9774 7155 Fax: 61 2 9774 7205
A.B.N. 67 000 056 717

March 12, 2013

Dear Customer,

Refrigerant Price Increase — Effective 15“‘ April, 2013

The ongoing tightening of the volume of HCFC products available to the marketplace and
pressure on the price of these refrigerants, Heatcraft has recently been advised of significant
increases in our costs of HCFC refrigerants, which prompts the need to increase our HCFC
Refrigerant list prices.

We advise that Heatcraft list prices for the following HCFC refrigerants will increase as shown
below, effective 15 April 2013.

Product % Change
R22 R22 REFRIGERANT 26%
R409A R409A REFRIGERANT 20%
R406A R406A REFRIGERANT 20%
R123 R123 REFRIGERANT 21%

Heatcraft offers a range of HFC-based refrigerants which can replace R22 in many systems such
as R438A (ISCEON® MO99™), R407F, and R407C.

At Heatcraft we remain committed to providing customers value through Gas2Go®Australia’s
leading refrigerant management system, contact us now about Heatcraft Gas2Go® Club and club
membership benefits.

Should you have any questions regarding the refrigerant increase, the alternative refrigerant and
equipment options, please contact your local Heatcraft representative, or myself directly on (02)
9774 7070.

Yours sincerely,

Leon Miller
Director of Sales

Gas2Go® is a registered Trade Mark of Heatcraft Australia Pty Limited
ISCEON® MO99™ is a trademark of E.I. du Pont de Nemours



