Studies in success
Kirby serves up a fresh
solution for Sushi Train
Serving the highest quality fresh food is a key element of the
Sushi Train success. With the current Australia and New Zealand
franchise covering 30 outlets, all Sushi Train restaurants strictly
adhere to the traditional Sushi Train policy of providing totally
fresh food and delicious sushi at the best value for money.
When established Heatcraft
customer R&S Refrigeration took on
the refrigeration specification for the
Sushi Train warehouse at Alexandria,
they looked to the trusted Kirby range
to provide the solution.
Bob Macken of R&S Refrigeration,
recalled; “We needed quality, proven
equipment and timely delivery. We
have enjoyed a successful and long
relationship with Heatcraft, so we had
expectations that they could provide
the solutions once again”.
Heatcraft Sales and Application
Engineer, Brad Farrell utilised the
Heatcraft Innovations Centre to
demonstrate the proposed Kirby
equipment to R&S Refrigeration as
well as to Sushi Train management.
“They were very impressed with
what they saw and being able to
view the product operational sealed
the deal”, said Farrell. “They were
particularly impressed with how
quiet the Dorin compressors were
and the smoothness of the system
in operation. We had another
competitor quote the job, but in terms
of the features, Kirby units proved
better value for money.”

Heatcraft combined Titan Polar
Pack Condensing Units, with Dorin
Semi Hermetic Basic Units. The Kirby
Titan Polar Packs are well regarded for
their impressive capacity combined
with a small footprint. Kirby 9000
Evaporators were also specified and
offered the benefits of being easy
to install and service, with their front
opening access panels and simplified
wiring.
Being able to supply a temperature
monitoring system to support
HACCP compliance was the final
key requirement of the project and
Heatcraft met this need with the Dixell
XWEB500. The XWEB500 includes
innovative features and powerful
memory with both intranet/internet
remote connection and compatibility
with wireless modules.
As a result of the Sushi Train
success Heatcraft Australia has
further strengthened its relationship
with R&S Refrigeration. The broad
Heatcraft product offering enabled the
complete specification to be supplied
and efficiently delivered in a relatively
short time frame. Further project work
continues with R&S Refrigeration.

At a glance...
The Business Need:
Quality proven equipment,
temperature monitoring for
HACCP compliance and timely
delivery.
The Solution:
Heatcraft fitted the project with
Titan Polar Pack Condensing
Units which utilise quiet, efficient
Dorin compressors. Kirby 9000
Series evaporators offered easy
installation. Monitoring was
handled by the Dixell XWEB500
monitoring system.
Why Heatcraft?
Heatcraft are your refrigeration
equipment specialists with
trusted Kirby equipment, that
is feature packed, making
installation fast, easy and
economic.
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All high quality ingredients for Sushi Train
are supplied from a Central Kitchen in
each state ensuring a totally fresh product
is delivered to each restaurant.

Studies in success
“The broad Heatcraft product
offering enabled the complete
specification to be supplied and
efficiently delivered in a relatively
short time frame.”
The Heatcraft Innovations Centre is
situated at the Milperra site in Sydney
and offers customers an opportunity
to experience working equipment
from the Heatcraft range, as well as
gain an insight into the research and
development of upcoming equipment
from around the globe.

A view of the mezzanine level which houses the two 15 HP Dorin basic
units and three Kirby Polar Pack units.

For more information contact your
local Heatcraft Account Manager
on 13 23 50.
For more information on
R&S Refrigeration contact
(02) 9481 8819.
For more information on
Sushi Train visit
www.sushitrain.com.au
The Dixell XLR series electronic room controllers & the Dixell XWEB500
monitoring system, all in one neat location.
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Installation of the Kirby 9000 series evaporators
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